
capricornenterprise.com.au

Join us...
2018/19 Membership Prospectus

Destination Marketing  
investment Attraction 
Tourism & Visitor services   
Business support



Who is Capricorn Enterprise?
Capricorn Enterprise is a not-for-profit, apolitical, membership based organisation, 
advised and influenced by a Board of Directors and Management Committees. We 
are one of Queensland’s thirteen (13) official membership based Regional Tourism 
Organisations representing a large part of Central Queensland, from the Central 
Highlands in the west to the Keppel Islands in the east.

We provide Economic Development support to regional industry in Rockhampton 
and the Capricorn Coast, acting as an independent voice for the business 
community. We also provide economic development services to Livingstone Shire 
Council.

The valuable contribution of Members makes it possible for Capricorn Enterprise 
to advocate across a broad section of Government and industry sectors to secure 
funding for major projects and support for essential infrastructure, investment and 
promotion of Capricorn and Southern Great Barrier Reef. 

Our local government partners are Livingstone Shire Council and Central Highlands 
Regional Council. Capricorn Enterprise also works in close partnership with many 
local community and business groups, as well as State Industry Associations.

CAPRICORN

Our Purpose 
“Facilitating Future Prosperity”

Our Commitment 
“Advancing our dynamic region 
through collaboration, leadership  
and support.”

 

Why become a member?
As a member of Capricorn Enterprise 
you are helping us to:
•   Attract domestic and international visitors 
    to the Capricorn and Southern Great Barrier 
    Reef destination
•  Assist new investors, visitors, business and  
   major events to Capricorn
•  Lobby all levels of Government for investment  
    in regional infrastructure
• Market Capricorn & Southern Great Barrier 
 Reef through a strategic web presence
•  Promote our region at a national and  
   international level

Overview of the benefits for your 
business:
•  Capricorn Enterprise will connect you with  
    likeminded people who share a common goal of 
    maintaining growth and prosperity in the Region

•  Access to co-operative marketing opportunities,  
   giving you reach you could never achieve  
   independently with substantial cost savings

•  Your Membership will give you the opportunity  
   to maximise your business exposure through  
   exclusive networking events and seminars,  
   and keep you abreast of economic development,  
   tourism and events in the Region

•  Capricorn Enterprise is your link to business in  
   the Region. It assists you to get your product into  
   new promotional channels, generate awareness  
   and ultimately sales leads

Ultimately, the benefits are up to 
you: 
Every business takes away something different 
from membership with Capricorn Enterprise. 
What you get will depend on what opportunities 
you take advantage of and how you leverage 
the member benefits we can provide by working 
together as a region.

   • Maintain an active involvement with our team  
     and tell us what’s new (and often!);

   • Attend market briefings, member seminars and  
     networking functions get to know other  
     members. We can’t stress how important this  
     really is; 

   • Read the information we send to you and  
     distribute to your team. 

 Remember, your membership is tax deductible 
with the membership year coinciding with the  
financial year, 1 July — 30 June.



 

Economic Development 
Through proactive Membership assisting 
local Industry explore and develop new 
opportunities, linkages and networks that 
result in economic prosperity. 

industry Development 
opportunities
Business Collaboration & Growth

•    Be involved in industry Forums –   
     introducing Business to a large and  
     expanding list of regional  projects. With  
 in excess of $2Billion of capital investment  
 across the CQ Region we encourage local  
 business to “be informed – be involved”!

•    Attend Business Leaders Lunch Events - 
 engage with a range of successful   
 entrepreneurs and hear their success  
 stories. 

•    Business Development Workshops –  
 attend workshops designed to assist  
 regional business develop their profile and  
 capabilities.

Regional Economic Data
Access a variety of economic and 
demographic data from our web site – 
including the regional Economic Profile with 
data on employment, business, building, 
tourism, education, transport and affordability: 
and our Regional Profile and Statistics on 
population trends, dwellings and employment 
including a journey to work fact sheet.  

Need something not on the website?  Contact 
us for specific locality and local government 
reports and up-to-date regional statistics.

Regional investment Attraction
Actively promote our Regional Advantage  
for Investment and Industry relocation by 
supporting promotional and marketing 
programs designed to entice investment and 
industry to the broader region – including 
the Gracemere Industrial Area and Capricorn 
Coast (Yeppoon and Emu Park).

As an official Regional Tourism Organisation as recognised by the State Government, Capricorn 

Enterprise works closely with our Event Organisers who receive Queensland Destination Events 

Program funding via Tourism and Events Queensland. 

We maintain a regional Festivals and Events Calendar, write letters of support for funding 

applications and actively promote events within our region at every opportunity.

Marketing & Tourism 
Capricorn Tourism’s  
marketing goals are to:

•  Build awareness of the Capricorn region  
 within our ‘Southern Great Barrier Reef’  
     destination brand 
•  Enhance visitor experiences by  
 promoting the region’s diverse  
 attractions
•  Increase visitor yield
•  Increase visitor length of stay
• Product Development through workshops  
 and one-on-one training.

Destination Marketing
Domestic marketing strategies 
Targeting the core target markets of Central 
Queensland <400km, Brisbane & South 
East Queensland and the interstate markets 
including Sydney & Melbourne.

international marketing strategy 
Key international markets offer opportunities 
for growth especially from New Zealand, the 
UK, Germany, rest of Europe & North America.

Digital Marketing opportunities
• National and international listing in  
 the Australian Tourism Data  
 Warehouse (ATDW)
• Business Listing on our Corporate 
  websites capricornenterprise.com.au 
•  Leisure Websites - all ATDW listings are 
  pulled to capricornholidays.com.au &  
  southerngreatbarrierreef.com.au  
• social Media Promotion, Training &     
 Mentoring  

Events 

Key Activities. Get Involved. 

industry Marketing opportunities
• Capricorn Collateral including the annual  
   Southern Great Barrier Reef Touring Guide  
   and Capricorn Coast Lifestyle & Visitor Guide. 

• Visitor Information Centre Window Advertising

• Strategic marketing campaigns 

• Visiting Journalist Program 
   The program is designed to introduce  
   members’ products and services to media  
   and travel writers. Resulting stories have  
   the potential to appear in State, National, and  
   International publications. 

international Trade shows & Events 
• Flight Centre Consumer Expos - AUS  
• Australian Tourism Exchange   
• Caravan & Camping Shows - Melbourne,    
 Sydney, Brisbane 
• Sydney & Brisbane Trade Mission 
• QLD on Tour New Zealand & Europe

Capricorn Holidays 
Representation at the Visitor information Centre 
(ViC) - Capricorn Coast. 
•  Brochure Display Space 

•  Booking Services 
•  Regular Volunteer Famils



Capricorn Enterprise is governed by a  
volunteer Board of Directors made up of 
elected industry representatives.

•  Derek Lightfoot (Chair) 
   Tropical Pines    

•  Bob Pleash (Deputy Chair) 
    Individual Member 

•  Max Hogan 
   Ergon Energy 

•  Helen schweikert 
   CapCoast Homeloans

•  Heather Peirano 
   Piranha Insurance

•  Chris Harris 
   CT Harris & Company

•  narelle Pearse 
   CQ University

•  Cr nigel Hutton 
    Livingstone Shire Council

Capricorn Enterprise 
P:  07 4927 2055 F: 07 4922 2605 
E: admin@capricornenterprise.com.au 
W: capricornenterprise.com.au     capricornholidays.com.au

Contact Us

“As a Director of All Industries Group, I wish to place a record of our 
appreciation for the contact, introductions and referrals that have 
been extended by Neil Lethlean, Economic Development Manager, 
particularly in the key areas of Defence procurement and services, 
regional infrastructure project details and investment opportunities. 
Whilst the relationship with Neil has only been developed in recent 
times, Neil’s referrals to Defence networking and information forums, 
plus extended details in respect to regional projects has expanded our 
business/industry network to include new and developing markets. 
In addition, the recent mentoring appointment that our Group had 
with Rodney Love from the Centre for Defence Industry Capabilities 
(CDIC) has allowed a better understanding of Defence procurement 
and service delivery opportunities which we will evaluate as part of 
our ongoing development strategy. We look forward to the continued 
liaison with Capricorn Enterprise for our mutual benefit.

Trent Miles | Director, All Industries Group Yeppoon – June 2018 

THAnks To ouR CoRPoRATE PARTnERs

Rockhampton office: 
15 East Street, Rockhampton QLD 4700  
(PO Box 1313 ROCKHAMPTON 4700)

Capricorn Coast office: 
Ross Creek Roundabout, Scenic Highway, Yeppoon QLD 4703  
(PO Box 166 YEPPOON 4703)

MANAGEMENT TEAM 

•  Mary Carroll 
   Chief Executive Office 
   marycarroll@capricornenterprise.com.au

•  neil Lethlean 
    Regional Economic Development Manager 
    neillethlean@capricornenterprise.com.au

 •  kerry kerr 
    Tourism & Marketing Manager 
    kerry@capricornenterprise.com.au

MARKETING & PROJECTS TEAM 

•  krista Brown 
   Senior Marketing Executive (Part-Time) 
   kristabrown@capricornenterprise.com.au

•  Heather Congram 
   Marketing Executive 
   heather@capricornenterprise.com.au

•  Carmel Humphries 
    Project Officer 
   carmelhumphries@capricornenterprise.com.au

ACCounTs/oFFiCE MAnAGEMEnT 

•  Janelle kerr 
   Finance Controller 
   janellekerr@capricornenterprise.com.au

VisiToR inFoRMATion CEnTRE

•  Leanne smith 
    VIC Supervisor - Capricorn Coast 
    leannesmith@capricorntourism.com.au

•  Volunteer Ambassadors  
   30 volunteer ambassadors

Our Team Our Board of Directors Membership Levels 
CORPORAtE & PlAtInUm 
Recommended for medium and large 
organisations that have a presence in the 
Capricorn Region and/or wish to engage 
in the growth of the Region through 
supporting economic development, 
business events and tourism. 

GOld 
•  Recommended for businesses with  
   25+ Full Time or equivalent staff  
•  Accommodation with 60+ Rooms 
•  Businesses with 5+ business locations 
•  Medium/Large Retail Complex or  
    Shopping Centre 

SIlvER 
•   Businesses with 16-24 Full time or  
    equivalent staff 
•   Accommodation with 35 -50 Rooms 
•   Businesses with 3-5 business locations 
•   Small Retail Complex or Shopping  
    Centre 

BROnzE 
 •   Businesses with 5 – 15 Full time or  
     equivalent staff 
•    Accommodation with 16-34 Rooms 
•    Businesses with 2-3 business locations 
•    Commercial Events 

CUlInARy PARtnER 
Business operating solely as a food and/
or beverage provider, predominately 
sourcing local produce. this could include 
cafes, restaurants, etc. this level also 
includes a complimentary listing with the 
Australian tourism data Warehouse. 

SmAll BUSInESS SUPPORtER 
•   Business with 1-4 Full time or  
    equivalent staff 
•  Accommodation with 1-15 rooms 
•   not-for-profit Events



Membership Application
This document will be a TAX INVOICE for GST when you make payment
ABN: 72 142 612 280 - Capricorn Tourism & Ecomomic Development Ltd.

Please complete this form and return to Capricorn Enterprise
E: janellekerr@capricornenterprise.com.au  F: 07 4922 2605  M: PO Box 1313, Rockhampton Qld 4700Ltd.

Application Date         /          /    
Company/Business Name
ABN
Type of Business
Street Address
Postal Address
Phone Fax
Email Address
Website

Principal Contact Position
Direct Contact No. Mobile No.
Email

Marketing Contact Position
Direct Contact No. Mobile No.
Email

Are you a current Member? (Please Tick) Yes No

BuSINESS DESCrIPTION (must be completed)
Please provide 50 words outlining your business for use on the Capricorn Enterprise website
 (www.capricornenterprise.com.au) and internal database.

Platinum  I   P.O.A. Bronze  I  $1,100
Recommended for medium and large organisations that have a presence 
in the Capricorn Region and/or wish to engage in the growth of the Region 
through supporting economic development, business events and tourism.

- Businesses with 5 – 15 Full time or equivalent staff
- Accommodation with approx 10-35 rooms
- Businesses with 2-3 business locations
- Commercial Events

Gold  I  $5,000 Small Business Supporter  I   $550
- Businesses with 25+ Full Time or equivalent staff
- Accommodation with appox 50+ rooms
- Businesses with 5+ business locations
- Medium/Large Retail Complex or Shopping Centre

-  Business with 1-4 Full time or equivalent staff
- Accommodation with approx 1-10 rooms
- Not-for-profit Events

Silver  I  $2,200 Culinary Partner  I  $499
- Businesses with 16-24 Full time or equivalent staff
- Accommodation with approx 35- 50 rooms 
- Businesses with 3-5 business locations
- Small Retail Complex or Shopping Centre

Business operating solely as a food and/or beverage provider, predominately 
sourcing local produce. This could include cafes, restaurants, etc. 

Associate  I  $399
An ideal level for individuals who wish to keep abreast of 
Capricorn Enterprise’s projects. This level  is not available to businesses.

MEMBErShIP LEVELS (Please tick relevant level for your business)

mailto:janellekerr@capricornenterprise.com.au


Membership Application
This document will be a TAX INVOICE for GST when you make payment
ABN: 72 142 612 280 - Capricorn Tourism & Ecomomic Development Ltd.

Please complete this form and return to Capricorn Enterprise
E: janellekerr@capricornenterprise.com.au  F: 07 4922 2605  M: PO Box 1313, Rockhampton Qld 4700Ltd.

PAYMENT DETAILS

EFT Payment (Please use your business name as your payment reference)
BSB: 064 710   Acc Number: 105 74 383   Acc Name: Capricorn Tourism & Economic Development

Cheque
Please make payable to Capricorn Tourism & Economic Development Ltd

Credit Card (Please note we do not accept AMEX / DINERS cards

Card Type      VISA           MASTERCARD    Cardholder Name __________________________________

Card No.

Exp Date  ___/___        CCV No:    Signature:
              _________________________________________

Payment Plans are available. Please contact our Financial Controller, Janelle Kerr, to explore this option.

YES NO N/A
Do you consent to having your membership details included in our internal database, 
which may be made available to other members, corporate partners and/or sponsors?
Do you consent to receiving communications and publications either by post, email or 
facsimile. 
I/We acknowledge that Tour and Accommodation bookings made by the Visitor 
Information Centre will attract a 10% commission charge.
Would you like to participate in Agent and Media Famils?      
(Participation can sometimes require free of charge accommodation, attractions or meals.)
Will you be involved in our Visitor Information Centre Volunteer Famils?

POLICIES & CONDITIONS  
Please tick to indicate you agree with the following policies and conditions

MEMBErShIP PArTICIPATION (please tick)

I/We apply for admission as a member agree to be bound by the Constitution, Rules and By-Laws of 
the organisations and will abide by and sign the Code of Ethics set down for members. I/We (excluding 
Individual and Association applicants) hereby confirm that I/We have all necessary approvals and 
permits to operate our business as well as appropriate Public Liability Insurance cover and will ensure 
such cover remains in force during the term of this membership.

I/We attach a copy of our Public Liability “certificate of currency” from our insurers.    

Applicants Signature:  ___________________________________  Date:          /         /   

mailto:janellekerr@capricornenterprise.com.au
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