
1 in 5 people live with disability, plus
17% of over-65s need accessibility at
some point in their lives.

80% of our followers use our website
to find trustworthy information and
then contact you directly to book.

Extended stays of 3 to 6 months.

The largest, most comprehensive
website for people with disabilities
seeking accommodation.

Repeat customers and more positive
reviews.

kerry@theaccessiblegroup.com1300 180 889Get in touch with us

Accessible Tourism
Accreditation Program
Four-tier accreditation, collaboratively
developed with input from end users -
travellers with disabilities, reflecting real-
world needs.

Accredited listings
Market your property to a website with over
600,000 website page views a year and over
38,000 followers and subscribers across
Australia and New Zealand.

Guest Experience Consulting
Guiding you on your accessibility
improvement journey, focusing on cost-
effective, aesthetically pleasing, yet
functional features that end users ask for.

How we can help Why become accredited

The largest, most comprehensive website for people
with disabilities to look for and book holiday and
extended stays across Australia and New Zealand.
Supporting operators with guest experience
consulting, accreditation and inclusion training.

For Tourism
Operators

Self-paced online or in-person training
designed for managers and employees
confidently welcome guests with disabilities,
ensuring a great guest experience.

Accessibility Inclusion Training

 They stay longer. The average stay
duration for our bookings for people
with disabilities is 4.3 nights. 

They  also book non-accessible rooms
for carers and often in large groups.

ATDW has adopted our Accreditation
Program. 



www.accessibleaccommodation.com

Helping you
grow revenue

 Let the experts help you define how
accessible you are. There is no single
definition of “accessible.” Disability is
incredibly diverse. This is exactly why our
accreditation process is detailed and
transparent: it helps travellers filter their
search at a granular level with precision and
accuracy, ensuring your property suits their
needs. Better reviews & ensuring you’re in the
top 80% search results in AI and Search. Place
your accreditation on ATDW.

Increase Bookings. Attract a rapidly
growing, high-value traveller segment.
Enhance Reputation. Be known as a truly
welcoming and ethical business as a core
part of your ESG values.
Build an inclusive culture. 
Reduce Risk. Avoid accidental alienation
and negative experiences.
Give managers & team members the
confidence to create inclusive guest
experiences.

Looking to roll out the red carpet and transform
your property into a genuinely welcoming place
for travellers of all abilities? You don’t just need to
tick boxes — you need to deliver an experience.
That’s where we can assist.
Whether you’re building from scratch, renovating,
or improving existing accessible rooms, we
provide tailored consulting to ensure accessibility
and the guest experience go hand in hand.

TAP INTO THIS BOOMING TRAVEL SECTOR

Tap into a cult following of over 37,000 people
who need Accessible Accommodation (short-
to medium-term hospital stays or holiday
accommodation) & services. 
The largest, most comprehensive website for
people with disabilities seeking
accommodation, with website page views
consistently exceeding 50,000 per month
Tap into this fast-growing community..

Accessible Guest
Experience Consulting

Verified Accreditation Inclusion Training

Marketing your accessible
offering

“At Quest Innaloo, we are thrilled to partner with Accessible Accommodation. Getting the

accreditation has positioned us as a leader in the area for those seeking accommodation

options in the accessible market.” Andrew Bird - Franchisee


